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Dear Leon,

Thank you very much for our collaboration on this project. In this summary report you’ll find the evaluation of 
the results of the Green Cities for a Sustainable Europe -project 779493-. This summary report is based on the 
scores from the 1 measurement compared to the 0 measurement. We also included a few results that were only 
coming from the latest measurement. Besides this summary report we provide you with tables on total level and 
per country. 

Don’t hesitate to contact us with any questions or remarks!

Kind regards,
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The European Nurserystock Association (ENA) has 
asked Ipsos to conduct a research on greening 
cities, planned around ENA’s campaign to show 
the importance and benefits of greening cities. 
The research consists of 2 parts. The first part was 
conducted during Spring 2018 by GfK, before the 
start of the campaign. The second part was 
conducted after the campaign during September 
and October 2020 by Ipsos. The results of the 
second part are presented in this report.

We have invited professionals (mainly landscape 
contractors, landscapers, (landscape) architects, 
housebuilders, construction industry 
professionals, real estate professionals, public 
procurement professionals, town/city planners) to 
participate in the survey.

To ensure participants’ privacy, ENA-members 
sent out survey invitations and Ipsos only 
registered personal details that participants 
provided in the survey.

Green Cities 
project
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Part 1
0 Measurement

Part 2
1 Measurement

Denmark n=176 n=195

Germany n=476 n=138

UK n=152 n=155

Netherlands n=180 n=162

France n=130 n=195

Belgium n=77 n=134

Bulgaria n=68 n=99

The research was conducted in 7 countries in their local 
languages. Please find below the participating countries 
and the number of participants per country and per 
measurement.
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Awareness
Awareness of environmental benefits of 
greening cities among professionals was 
already high before the campaign (96%, see 
A1 wave 0). After the campaign this 
increased to 98%.

When looking at the awareness of specific 
benefits of greening cities (see A2) we see 
more changes: 

▪ Professionals became more aware of all 
the benefits of greening cities, which is 
reflected in the increase in ‘’helps 
somewhat + helps very much’’.

▪ Especially the awareness of the benefits 
‘reducing energy consumption’ and 
‘reducing the amount of natural 
resources used’ increased significantly.

A1: Have you heard about the environmental benefits of greening cities by planting more trees, shrubs and plants?
A2: To what extent do you think greening cities (i.e. planting more trees, shrubs and plants) helps improve the following problems?

96%

Wave 0

98%

Wave 1

A1 | Awareness of benefits of greening cities 

A2 | Awareness of specific benefits of greening cities

1%

1%

2%

1%

1%

1%

2%

2%

2%

2%

3%

8%

8%

10%

8%

1%

1%

4%

1%

5%

2%

6%

2%

8%

4%

10%

5%

14%

9%

31%

17%

31%

20%

98%

99%

94%

98%

93%

96%

91%

96%

87%

93%

87%

91%

80%

84%

54%

70%

47%

63%

Improve inhabitants’ welfare  0 measurement
1 measurement

Improve biodiversity 0 measurement
1 measurement

Reduce air pollution 0 measurement
1 measurement

Reduce temperatures during summer 0 measurement
1 measurement

Retain rainfall/water levels 0 measurement
1 measurement

Reduce soil erosion 0 measurement
1 measurement

Protect water quality  0 measurement
1 measurement

Reduce energy consumption 0 measurement
1 measurement

Reduce amount of natural resources used 0 measurement
1 measurement

Does not help much/at all Neutral Helps somewhat/very much

/      = Significantly higher/lower compared to the 0 measurement

Base W0 n=1270 & W1 n=1090
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Attitude

A3: Please answer the following statements. I believe that greening cities..

A3 | Attitude towards effects of greening cities

1%

3%

2%

3%

3%

4%

5%

2%

14%

8%

23%

11%

95%

96%

84%

88%

74%

86%

..contributes to a healthier city population 0 measurement

1 measurement

..leads to higher demand for real estate in a city 0 measurement

1 measurement

..contributes to economic growth of a city 0 measurement

1 measurement

Completely/somewhat disagree

Neutral

Completely/somewhat agreeI believe that greening cities..

The belief that greening cities ‘contributes to economic 
growth of a city’ saw a significant change when 
comparing the 0 measurement with the 1 measurement. 
We see that fewer people are neutral to this statement 
and they tend to agree more.

We see a similar trend for ‘higher demand for real 
estate’. More professionals agree that greening cities 
leads to a higher demand for real estate.

/      = Significantly higher/lower compared to the 0 measurement

Base W0 n=1270 & W1 n=1090
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Attitude
XX

B1: To what extent do you think the following stakeholders are responsible for greening their city (the city in which they work/live/operate)?

B1 | Responsibility for greening cities

When comparing the 0 measurement with the 1 
measurement we see that professionals still believe that 
local governments are mostly responsible for greening 
their city. Professionals are also ready to take more 
responsibility themselves.

Furthermore we see that professionals are less neutral 
about responsibilities as the neutral scores go down for 
all stakeholders. 

4%

6%

4%

5%

1%

1%

9%

7%

23%

5%

15%

6%

4%

18%

4%

72%

90%

81%

89%

95%

98%

72%

88%

Citizens 0 measurement

1 measurement

Professionals 0 measurement

1 measurement

Local government 0 measurement

1 measurement

National government 0 measurement

1 measurement

Not/hardly responsible

Neutral

Completely/somewhat responsible

/      = Significantly higher/lower compared to the 0 measurement

Base W0 n=1270 & W1 n=1090
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C1: To what extent do you think that in your profession you can make a contribution to greening cities?

C2: In your profession, how often are you consciously looking at the possibilities to add more trees, shrubs and plants to your projects?

D4: Which of the below is applicable to you? After I heard about The Green Cities project..

C1 | To what extent do you think you can make a contribution? 

3%

16%

94%

83%

1 measurement

0 measurement

Does not contributes at all/much

Neutral

Contributes somewhat/very much

C2 | How often looking at the possibilities to add more trees, shrubs
and plants to your projects?

0 measurement 1 measurement

72% 75%

D4 |Which of the below is applicable to you? After I heard about The Green Cities project..

33%

24%

34%

39%

...I did not do anything different to make cities more green

...I had more conversations with clients
about making cities more green

...I made more recommendations to make cities more green

...I had more conversations with colleagues
about making cities more green

More professionals acknowledged that they can
make a big contribution to greening cities. There is 
also a slight trend to implement the greening 
practices in their projects. 

Most professionals got inspired by the Green Cities 
projects and started getting engaged in more 
conversations with colleagues and clients, offering 
recommendations to make cities greener. 

Behaviour

/      = Significantly higher/lower compared to the 0 measurement

Base W0 n=1270 & W1 n=1090
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D3: How did you become aware of this project?

Z1: How would you like to be updated on new information regarding the greening cities?

D3 | How did you become aware of this project?

12%

14%

17%

27%

40%

I attended a Green Cities webinar

I visited a booth of Green Cities at an event

I follow(ed) Green Cities on social media

I visited the Green Cities website

I received a Green Cities newsletter

Getting a newsletter is by far the most efficient way to raise the awareness. It is also the preferred way of being updated 
about the topic. About half of the professionals also like to be updated via websites and trade journals.

Communication

Z1 | How would you like to be updated on new information regarding greening cities?

57%
49% 49%

39% 39% 38% 38%
33% 31%

27%
21% 20%

Base W1 n=1090



9© Ipsos 2020

BE SURE

THANK YOU
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